
This occupation is found in the health and care sectors. 

Healthcare Support Workers work in a range of 

healthcare settings, for example in a hospital, General 

Practice, as part of a community team and in 

individuals’ homes where their wider team may include 

workers from both health and social care. They can also 

be found in social care settings where the scope of the 

role they carry out requires them to be responsible for 

a range of clinical tasks.  These roles are becoming 

more common as health and social care services in 

some areas become integrated or where residential and 

nursing homes are caring for residents who have health 

and care needs, are unwell or reaching the end of their 

life but have not been transferred to a hospital or 

primary care setting 

What the 
ROLE ENTAILS 

On-programme 
ASSESSMENT 

Before entering Gateway, the apprentice must 
complete the following on-programme assessment 
requirements:  
• English and maths in line with funding rules  
• Complete training to develop the knowledge, 

skills and behaviours required by the standard 
• Completion of a portfolio of evidence 

The employer, independent training provider (ITP) and 
apprentice make the decision to take the apprentice 
through Gateway.  
• English and maths in line with funding rules 
• Portfolio of evidence 

Gateway 
REQUIREMENTS 



Observation of practice with questions 

The observation takes place in the apprentice’s 

place of work carrying out their normal day to day 

duties. Questions will be asked after the 

observation for clarification on the KSBs observed. 

 

Professional discussion with portfolio 

of evidence 

The discussion will draw questions and 

amplifications from a review of the portfolio and 

will assess the knowledge, skills and behaviours 

mapped to this method in the assessment plan. 

 

End Point 
ASSESSMENT 

Completion & 
CERTIFICATION 

We will activate certification once the 

apprentice has successfully completed all EPAs, 

and the IEPA has verified this. Working with the 

apprenticeship certificate issuing authority, we 

will ensure the apprentice receives their 

certificate. 

Why choose Steadfast EPA? 

 

We are an Ofqual approved End-Point Assessment 

Organisation (EPAO) specialising in EPA delivery 

across health, education, care, and business 

apprenticeship standards. We offer flexible and 

reliable EPA solutions supported by sector 

expertise, guidance documents and proactive 

service and support. We believe that we offer a 

premium service to our clients, combining excellent 

customer service with high quality, fair and robust 

end point assessments 

To review the standard and assessment 

plan, follow the link below. 

 

Healthcare support worker / Skills England  

https://skillsengland.education.gov.uk/apprenticeships/st0216-v1-1

